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I.1. HacTosimas WHCTPyKLHs Mo paboTe ¢ MHBAMAAMH H JIHLIZ
3710POBbSI, CBA3aHHOM ¢ OfecreyeHHeM M0CTYMHOCTH 0OBEKTO!

«O6 yTBepKIEHHH METOIHKH ¢opM14posalmn M 0OHOBNEHHA KapT
0TOBpaKAIOIHMX CPaBHUTETBHYIO MH(DOPMALMIO O AOCTYITHOCTH 00T

YTBEPIKICHHH METONHMKH, [03BOMAIOIIEH OOBEKTHBU3HPOBATh M
O00BEKTOB W yCIyr B TMpPHOPHMTETHBIX Cepax >KH3HEIEATETbHO

HeOoOXOAMMON TOMOIIMY, a TaKKe JOKaJIbHbIMH aKTaMH MEBOY
OB6pazoBaTesbHOe yUpesKIeHHE).
182/ I/IHchyx'ra;K Mo BompocaM obecrieyeHust JOCTYTTHOCTH UL

Heobxoaumoit nomord B O6pa3oBaTeIbHOM YUPEKIEHHH.

1.4. HMucTpyKTaxk npefHasHadyeH id  OOYHEHHS, HHC
OBpa3oBaTeNbHOTO y4peXkKIEHHs MO BONpocaM obecnedeHus AOCTYIH
06BEKTOB, Ha KOTOPBIX OHH MPEI0CTABIISIOTCS, OKa3aHKA NPH 9TOM HE0BXo,

oﬁxems H yc.rryr O6pa3oBatenbHOro yupeskaeHHs Benércs KKypran yqe'm
COTPYAHHKOB I10 BOMPOCAM [OCTYITHOCTHY.

2. Ilporpamma npoBeJeHHs] HHCTPYKTakKa

2.]. OCHOBHblE TONOKEHAS 3aKOHOJATEBCTBA MO BOMPOCAM ODeCTIeueHHs YITHOCTH st
HHBA/IH/IOB YCITyT H 00BEKTOB, Ha KOTOPBIX OHH MPENOCTABIAIOTCS. :

dDoTtockaHep ot paspaborumkos Google Qoto



2.2. Bunbel HapylieHu# (yHKIHHA OpraHW3Ma, MPUBOMASAIINEC K MHBAJIUIHOCTU, W BHI3bIBAEMBIC MMHU
OTpaHUYEHHSI CIOCOOHOCTH OCYIIECTBIIATh COIMATBHO-OBITOBYIO JIESTEIHHOCTb.
2.3. Kpatkas xapakTepucTHKa OapbepoB OKpYKAOMIEH Cpeasl s WHBAIHIOB pa3HBIX (opM
WHBAJIUTHOCTH.
2.4. O0mme peKOMEHIAIHH T CIISITUAMCTOB 110 YCTPaHEHUIO OaphepOB /ISl HHBAINIOB C Pa3HBIMU
(dhopMaMH HHBTHIHOCTH.
2.5. Dtuka oOmieHus ¢ wHBamuAaMmu. Jlekmapanus He3aBUCUMOCTH HHBamuaoB. OOIIMe MmpaBuiia
JTHUKETA MPH O0IeHUH ¢ HHBaIMAamu. [IpaBuiia 3TukeTa npu OOINEeHUH:
C MHBAJIMJJAMH, HCTIBITHIBAIOIIMMY TPYAHOCTH TIPH MEPEABHIKCHHN;
C MHBAIUJIAMU TI0 3PCHHIO;
C MHBAIUJIAMH TIO CITYXY;
C WHBAIWJAMHU, UMEIOIUMH 33JICPKKy B Pa3BUTHU U TPOOJIEMBbI OOIICHHS, YMCTBEHHBIC
HapyIICHUS;

®  C MHBAJIUJIAMU, UMCIOIIUMH IICUXUUECKUEC HAPYIIICHUS,

®  C MHBAJIWJIaMU, UCIILITHIBAIOIIMMHU 3aTPYIHCHUS B PCUH.
2.6. OO0mue mnoaXoabl K OOCCIICYCHHIO JOCTYMHOCTH JUIsi WHBAJIMJIOB OOBEKTOB COLUAIBHOMN

UHPPACTPYKTYPHI U YCIYT.

2.7. TexHWYecKHe CpeicTBa OOeCTeUeHUs NOCTYIMHOCTH JJIsi WHBAJIHIOB OOBEKTOB COIMAIHHON
WHPPACTPYKTYPHI.

2.8. ObecnieueHne OCTYIHOCTH [ MHBAJIHIIOB B chepe oOpa3zoBaHUsl.

2.9. OGecnieueHne co3MaHMs MHBAIHUAM YCIOBUH TOCTYITHOCTH YCIIYT B cepe 00pa3oBaHMUS.

3. OCHOBHBIC MOJIOKEHHSI 3aKOHOATE/LCTBA 10 BONPOCAM oOOecnevyeHUs] AOCTYNHOCTH ISt
HHBAJIU/I0B YCJIYI H 00bEKTOB, HA KOTOPBIX OHM NMPEAOCTABJISIIOTCS

1. Kongennuss OOH o nmpasax unBanunos (Ilpunoxenue 1),

2. ®DenepanbHbiii 3aK0H OT 24 HOSIOps 1995 Ne 181-D3 «O conmanbHOMN 3alTUTe HHBATHIOB
B Poccuiickoit deneparumy» (IIpunoxenne 2),

3. Oenepanpubiii 3akoH 0T 01.12.2014 No 419-03 «O BHeCEHHH U3MEHEHHM B OTEIHHBIC

3aKoHOJaTeNnbHbIe akThl Poccuiickoit @enepaiy o BONpocaM COLMAIBHON 3allIUThl MHBAIUIOB B CBSI3U
¢ parudukanueii Konsenmueit o npaBax naBamunosy (Ilpunoxenne 3),

4. Oenepanbhpiii 3ak0H oT 29.12.2012 Ne 273-03 «O6 obpa3oBanun B Poccuiickoii
Oenepanuny ([Ipunoxenue 4),
5. [Ipuka3 MuHuctepcTBa TpyAa M couuanbHOM 3amuThl Poccuiickoit ®denepanuu ot

25.12.2012 Ne 626 «O0 yTBepKIEHHH METOIUKU (HOPMHUPOBAHUS W OOHOBICHHS KapT JTOCTYITHOCTH
00BEKTOB U YCIYT, 0TOOPaKAIOIIMX CPABHUTEIBHYIO MH(POPMALIUIO O JOCTYIMHOCTH OOBEKTOB M yCIyT
JUTS MHBAJIMJIOB U IPYTHUX MaJIOMOOMIIBHBIX rpymil HaceneHus» (IIpunoxenue 5),

6. ITpukaz Muntpyaa ot 25.12.2012 Ne 627 «O0 yTBEep:KICHUH METOJUKH, MO3BOJISIOLIECH
00BEKTUBU3UPOBATh U CHCTEMATU3UPOBATH JOCTYITHOCTh OOBEKTOB M YCIYT B MPHOPUTETHBIX chepax
KUIHEJIEATEIBHOCTH [Tl MHBAJIMIOB U IPYTHX MAJIOMOOMIIBHBIX rpyni HaceneHus» (IIpunoxenue 6),

7. ITpuka3 MunuctepctBa oOpa3oBanus u Hayku Poccuiickoit @enepanuu ot 09.11.2015 Ne
1309 «O0 yTBepxjaeHUU MOpsiIKa O00ECHeUeHUsT YCIOBUN JOCTYIMHOCTH JUIsl MHBAJIMIOB OOBEKTOB U
NpEeJICTaBISIEMBIX YCIYT B chepe oOpa3oBaHUsl, a TAK)Ke OKa3aHHsI UM IIPH 3TOM HEOOXOIUMON TOMOIIIH
(ITpunoxenwue 7).

4, Buabl HapylﬂeHHﬁ Q)yHKIIHﬁ opranmimMa, nNpuBoaslliie K MHBAJIUIHOCTU, U BbLI3BIBAEMbLIC
HMH OrPAHUYCHUA CIIOCOOHOCTH OCylIeCTBJIATDH COI[I/IaJIbHO-ﬁbITOBle AeATECJIbHOCTD

YcraHoBjeHue HHBAJIUIAHOCTH B COOTBETCTBHUH C pOCCHﬁCRHM 3aKOHOAATECJIbCTBOM

WuBanun — nuio, KOTOpoe UMeeT HapyIIeHHE 3A0POBbs CO CTOWKHM PACCTPOMCTBOM (YHKITHMA
opraHu3ma, O0YCJIOBJICHHOE 3a00JICBAaHUSIMH, MOCICACTBUSAMH TPaBM WM AcPeKTamMH, MPUBOJAIICE K
OTPaHUYCHUIO KU3HEACATEIIBHOCTH M BRI3BIBAIOIIEE HEOOXOAMMOCTD €T0 COITUATBHON 3aIUTHI.

[Ipu 3TOM MOA OrpaHUYEHUEM KUHEACSATEIBHOCTH MOHUMAETCS MOJHAs WIM YaCTU4YHAas yTpaTta
JUIIOM  CIIOCOOHOCTHM WM BO3MOXKHOCTH  OCYIIECTBIISATH CaMOOOCITY)KMBaHUE, CaMOCTOSTEIHHO



NepeABUraThCsl, OPUEHTUPOBATHCS, OOMIATHCS, KOHTPOIMPOBAaTH CBOE TMOBEACHUE, O00y4aTrbesi W
3aHUMATBCS TPYAOBOM JAEATENBHOCTBIO. K OCHOBHBIM KaTErOpHSAM IKH3HEIEATENBHOCTH YEIOBEKa
OTHOCSITCS:

1. CmocobHOCTE K CaMOOOCTYXHBAaHHIO — CHOCOOHOCTH YEJIOBEKa CaMOCTOSATEIBHO
OCYILECTBIISITH OCHOBHBIE (DU3MOJIOTHUECKUE TOTPEOHOCTH, BBINOJHITH IIOBCEAHEBHYIO OBITOBYIO
JIEATENBHOCTD, B TOM YHCJIE HABBIKH JINYHON TUTHEHBL.

2. CmocoOHOCTP K CaMOCTOATENBHOMY TMEPEIBIKEHHIO — CIIOCOOHOCTH CaMOCTOSATENBEHO
nepeMeniaTbcs B MPOCTPAHCTBE, COXPaHITh PAaBHOBECHE Tela MpU NEPEABMKEHUH, B MOKOE U IPH
HepeMeHe TOJI0KEHHS Tella, 0JIb30BaTHCS O0IIECTBEHHBIM TPAHCIIOPTOM.

3. CnocoOHOCTh K OpHEHTAUH — CIHOCOOHOCTh K aKTMBHOMY BOCIPHATHIO JUYHOCTH U
OKpY>Kaloleil 00CTaHOBKH, OLIEHKE CUTYAIMH, K ONPEICTICHUIO BPEMEHH U MECTa HaXOXKACHUSL.

4. CriocoOHOCTH K OOIIEHHIO — CITOCOOHOCTh K YCTAHOBIIEHHUIO KOHTAKTOB MEXIY JOABMH ITYyTEM
BOCIIPHATHS, IEPepad0TKHU, XpaHEHUs], BOCIIPOU3BEACHUS U Iiepeayn HH)OpMaIHy.

5. CrnocoOHOCTh KOHTPOJNMPOBaTh CBOE TOBEACHUE — CIHOCOOHOCTh K OCO3HAHWIO cebs
aJeKBaTHOMY ITOBEICHUIO C YIETOM COIIUAIIBHO — IPABOBBIX U MOPAJIBHO — 3THYECKUX HOPM.

6. CiocoOHOCTh K OOy4YEHHIO — CIIOCOOHOCTH K IIEJIEHAIPABICHHOMY IPOLIECCY OpTaHHM3aIliH
JeSITeIBHOCTH TI0 OBJIaICHUIO 3HAHUSIMHU, YMCHUSMH, HABBIKAMU M KOMIIETCHIINEH, IPUOOPETEHHIO OTIBITA
JeSITeIbHOCTH (B TOM YHCIEe TPO(EeCCHOHATBHOTO, COLHAIBHOTO, KyJIbTYPHOTO, OBITOBOTO XapakTepa),
PasBUTHIO CHOCOOHOCTEH, NMPHOOPETEHUIO OIbITa NPUMEHEHWsS 3HAHUM B ITOBCEJHEBHOM XHU3HH U
(OpMHPOBAHHNIO MOTHUBAIIMH TTOTyUYeHHS 00pa30BaHMs B TCUCHUE BCEH JKU3HH.

7. CnocoOHOCTb K TPYAOBOW IESATEIBHOCTH — CIIOCOOHOCTh OCYIIECTBISTH TPYIOBYIO
JESITeIbHOCTh B COOTBETCTBHM C TpPeOOBAaHMAMH K COJEPXKAaHUIO, 00bEeMy, KadeCTBY M YCIOBHSIM
BBITIOJTHEHHS PaOOTEHI.

VYcTaHOBIeHHE WHBAJIUAHOCTH y B3pPOCIBIX M JETel OCYLIECTBIAETCS IMpHU IPerIOCTaBICHUU
rOCyJIapCTBEHHON YCJIYrd MO MPOBEACHUI0 MEIUKO-COUMAIBHOM 3KCHEPTU3bl. [ BBINOJIHEHUS 3TOU
yeayru B P®  ¢dyskumoHuMpyroT denepanbHble YUPEXKAEHHS MEIUKO-COLHUAIBHON 3KCIEPTHU3BL,
MIOABEIOMCTBEHHbIE MUHUCTEPCTBY TPYAA U COLMANBHOM 3amuThl Pocculickoit denepanuu.

VYcnoBusMU NpU3HAHUS TpaKIaHUHA UHBAJINIOM SBJISIOTCS:

—HapylUIeHUE 3[I0POBbSI CO CTOMKHUM pAaccCTpOHCTBOM (YHKIMH opraHu3Mma, OOYCIOBICHHOE

3a00JIeBaHUSIMH, TIOCIIEACTBISIMU TPaBM WK Aedekramu;

— OTpaHUYEeHHE KU3HEIEATEIbHOCTH;

— HE0OXOANMOCTh OCYIIECTBIICHHS MEP COLMATILHOM 3alUThI, BKIIOYasi peaOMINTALUIO.

Hanyuwne nume oAHOTO M3 YKa3aHHBIX YCIIOBUM HE SIBISIETCS OCHOBAHHMEM, JOCTAaTOYHBIM IS
MIPU3HAHNA IPaXKIaHUHA HHBAIHJIOM.

NHBarmiHOCTh YCTaHaBIIMBAIOT UCXOZA u3 KOMIUIEKCHON OLICHK! COCTOSIHHS
370pOBbSl TPaKIaHMHA B COOTBETCTBMM C KiaccupukauusMud W KpUTEPUSIMH, YTBEP)KICHHBIMU
Muntpynom PO.

B 3aBHCHMMOCTH OT CTemeHH paccTpoicTBa (QYHKIHMA OpraHuW3Ma TpaxkJaHUHY, IPH3HAHHOMY
uHBanmuaoM, ycraHaBmuBaercs |, |l wmm Il rpynma weBamuanocTH. | Tpynma WHBaJIWIHOCTH
yCTaHAaBIIMBAecTCsS TIpU Haumboyiee TOKENbIX paccTpoiictBax (yHKuui opranmsma, [l rpymma
WHBAJUIHOCTH — TIpH Hanbonee jerkux. Pebenky (Juiry B Bozpacte /1o 18 1eT) He 3aBUCUMO OT TSDKECTH
paccrpoiicTBa QyHKIHI OpraHU3Ma yCTAaHABIIMBAETCS KaTETOpHs «peOCHOK — HHBAIH.

I'paxgaHuHy, TNpU3HAHHOMY WHBAJIHIIOM, BBIIAIOTCS CIpaBKa, MNOATBEpXKAaromas (akt
YCTAaHOBJIEHHS WHBAJIMJHOCTH, C YKa3aHWEM TpYyNIbl WHBATUAHOCTH, & TaKKe HHAVBUIyaJlbHas
nporpamMma peadunuranun. [lopsaok cocraBnenns u GOpMbl CIIPABKH U MHAMBUAYAJIBHON MPOrPaMMEI
peabmnTanuy yreepxkaaorcss Muntpyaa Poccun.

Hapsiny ¢ TepMHHOM «WHBaJuI» B HOPMATHUBHBIX aKTaX W CHENHMAJIbHOM JIUTEpaType
UCIIOJIB3YeTCS TEPMUH «MaJOMOOMIbHBIE Tpynmnbl HaceneHus» (MIH), xoTopelil ompenenseTcs Kak
(JTIOJIY, WCTIBITHIBAIONINE 3aTPyIHEHUS IPU CAMOCTOSTEIBHOM IEPEIBHKEHUH, MOTYyYEHUH YCIYTH,
HEO0XOIUMOM WH(POPMALIUK WM TIPH OPUEHTUPOBAHHUHU B MpocTpaHcTBe. K MalloMOOWMIIBHBIM TpyHIIaM
HACeJIeHUsI 3/1eCh OTHECEHbI: WHBAJWIBI, JIIOJW C BPEMEHHBIM HApYIIEHHWEM 3/I0pOBBS, OepeMeHHBIE
YKEHIITMHBI, JIFOJIA CTapIIUX BO3PACTOB, JIOAM C JETCKUMH KOJISICKaMH | T.IL.». Takum obpazom, MI'H —
310 OoJiee MUpPOoKasi KATETOPHS JIFOICH, BKITFOYAIOIIAast B ce0s1 MHBAIUIOB.
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Cl/ICTeMaTl/BaHl/Iﬂ (l)OpM HHBAJUIHOCTH JIA PCHICHUA BOIIPOCOB J0CTYITHOCTH

Jlns  perieHWss BOMPOCOB CO3JAaHUST JOCTYIHOHM CpeJbl JKU3HENCATEIBPHOCTH Ha OOBEKTax
connagbHON MHPPACTPYKTYPHI pa3dpadboTana kinaccudpukanus Gopm nHBanuaHOCTH (Tabnmia Nel).

Ta6muma Ne 1

Kaaccnduxanus ¢popm nHBaTHAHOCTH

BbykBeHnHoe DopMa HHBAIUAHOCTH I'pajuyeckoe
0003HaYeHHE H300paskeHue

K I/IHBa.J'II/II[I)I, NEpEABUTAOIIHNECA Ha KPECIIaX-KOJISICKaxX

C WHBanuapl ¢ HApyUICHUSIMU 3PEHUS

o) I/IHBaJII/IIH)I C HapyloI€HUSAMHU OIIOPHO-
ABUTaTCJIBLHOTO alrapara
’
2

r WHBanmuapl ¢ HApYLIEHUSMH ClIyXa

Yy WHBanuapl ¢ HApYLIEHUSIMU YMCTBEHHOTO Pa3BUTHS

5. KpaTkas xapakTepucTiHkKa 6apbepoB OKpY:Kalolei cpeabl 1151 HHBAJIUI0B Pa3HbIX (opm
HHBaJUIHOCTH B O0pa3oBaTeIbHOM yUpeskAeHUH

B 3aBucumoctu ot ¢popmbl nHBaUAHOCTH B OOpa30BaTeIbHOM YUPEKACHUH, JIULIO CTAIKUBACTCS
C ONpeeTeHHbIMU Oapbepamu.

s uneanuoos, nepedguearouwuxcs Ha Kpecaax-Kousackax: TOPOTrH, CTYIIEHH, BBICOKUE MIPUJIABKU.

Lna uneanuooe ¢ HapyuleHuAMU ONOPHO-08USAMENILHO20 AnNapama.

1) JUISL JIML, TIEPEIBUTAIOLINXCSI CAMOCTOATENIEHO C MOMOIIBIO TPOCTEH, KOCTBIIEH, Omop —
MOpPOTH, CTYTIEHH.
2) JUIS JINL, HEe ACHCTBYIOIIMX PyKaMH — NPENATCTBUS NP BHINOJHEHUN OEHCTBUI pyKamMu

(oTKpbIBaHKE IBEpEH, CHATHE OJEKABI U 00YBU H T.JI., OJIb30BaHUE KPAHOM, KJIaBUIIAMH H JP.).

Hnsa uneanuooe ¢ napywienuamu 3peHus . Iperpajibl Ha yTU ABUXKEHUS (CTOMKH, KOJIOHHBI, YIJIb,
CTEKJISTHHBIE IBEpH O€3 KOHTPACTHOTO 0003HAYEHHS U JIP.).

Hna uneanuoos ¢ HapyuleHusMu ciyxa. OTCYTCTBHE BO3MOXHOCTH MOJKITIOUEHHSI COBPEMEHHBIX
TEXHUYECKUX CpeICTB peabuiuranuy (CIyXOBBIX aliiaparoB) K cucreMaMm WHQopManuu (Harmpumep,
yepe3 WHAYKIMOHHBIE TIETIH), OTCYTCTBHE CypIonepeBoIIHKa, TH(IOCYPAOTIEPEBOTINKA.

s uneanuoo8 ¢ HApYWeHUSMU YMCMBEHHO20 pa3sumus. OapbepamMH pPa3IUYHON CTENeHH
BBIPQKEHHOCTH MOTYT OBITh OTCYTCTBHE ITOHATHOM ISl yCBOCHUS MH(POPMALIMU Ha O0BEKTEe COLUaIbHON

UHPPACTPYKTYPHI.

6. O01mMe peKoMeHAALMH N0 YCTPAHEHUIO 0apbepoB /ISl HHBAJMAOB C Pa3HbIMH (popmamu
HHBaJIMIHOCTH B O0pa3oBaTeIbHOM yUYpesKaeHUuH




Ne OcHoBHBIE CTPYKTYpHO — | PekomeHaanmu nmo agantamuu o0beKkTa
(yHKUIHOHATBHBIE  30HBI
00beKTa

1 Tepputopus, upuierawomas | OO0ycTpoHCTBO TEPPUTOPUH
K 3JIaHUIO (Y4aCTOK)

2 Ilyre  (mytm)  gBwkenus | OOecrieueHne (YyHKIIMOHUPOBAHUS CHUCTEM HH(OpMAIuu Ha
BHYTPH 37aHUS (B T.4. IMyTh | OOBEKTE. ObycTpoiicTBO JIOCTYITHOCTH OCHOBHBIX
JBaKyalum) (YHKIHMOHANBHBIX  30H, HENOCTYNHBIX JJIsI  OTAENBHBIX

KaTeropuii HHBaJIUJ0B

3 3oHa meneBoro HaszHaueHHWs | [IpoBepeHne MepoONPHATHN MO TEXHUYECKOMY OOyCTPOWCTBY B
3aHUA (eneBoro | CBS3M C apXUTEKTYPHO — IUIAHUPOBOYHBIMH OCOOEHHOCTAMH
nocemeHust 00bEeKTa) 30aHUA  MOXXET OBITh  BBINOJHEHO JIMIIb B  IOPSIKE

KaIATaJIbHOTO PEMOHTA WJIM PEKOHCTPYKITUU

4 CannrapHo-rurnenndeckne | OOyCTpOMCTBO CaHWTApHO — THUTHEHHYECKHUX MOMEIICHHH.

MOMEIICHUS [IpoBenenne MeponpusTHI MO TEXHUYECKOMY O0yCTPOICTBY B
CBSI3U C APXUTEKTYpPHO — IJIAHUPOBOYHBIMH OCOOCHHOCTSIMH
3MaHUST MOXET OBITh BEHINIOJHEHO JIUIIb B  TOPSIIKE
KalMTaJbHOr0 PEMOHTA N PEKOHCTPYKIUH

5 Cucrema wunHpopmammu 1 | [Tomoms co croponsl corpyanukoB OCH mist conmpoBOXKACHUS
CBsI3M (Ha BCEX 30HAX) K MECTy TONy4YeHUs yCIyTH; H0000pyIOBaHHE KOMIOHEHTAMHU

CUCTEeMBI HH(OPMAIINHU 1 CBSZH
6 Bce 30HBI U yuacTKH [IpoBenenne MepompHsITHII MO TEXHUYECKOMY OOYCTpPOHCTBY;

PEMOHT TEKYIIUH, KalIUTAIbHBIN.

MHOI'OM 06GCHCLII/IB3,IOH_[3,H €C YyCInex U MNPOAYKTHBHOCTD.

7. ITHKA 001EeHHUS ¢ HHBAJIUAAMU

Cotpynaukn OOpa3oBaTeNILHOTO YUPEKICHUS NPU OOLICHUH C MHBAJIHIAMU PYKOBOJCTBYIOTCS
[IpaBunaMu STHKETa, YTBEPKICHHBIMHU MPHKa30M Iupektopa OOpazoBatensHOro yupexaenus Ne 8/2-o
ot 15.02.2016.
KommyHukamus (001eHne) paccMaTpruBaeTcsl Kak BaKHEHIasi CTOPOHA JIF000M e TeTbHOCTH, BO

KOMMyHI/IKaTI/IBHaSI KOMIICTCHTHOCTb

HeoOxomuma Kaxkaomy. s crenuanucToB Npo(ecCHOHANbHO 3HAYUMBIMH  SBISIFOTCS  YMEHUS
NPaBUIBHO BOCIIPUHUMATH U MIOHUMATh APYTOrO YeNIOBEKa, TPaMOTHO OKAa3bIBaTh YCIYTH B YUPEIKICHHU
WY OpTaHU3aLH.
Pa3BuTHE KOMMYHHKATUBHBIX YMEHHH CKJIBIBACTCS M3 CICTYIONIIX OCHOBHBIX HABBIKOB!
— n30eraTh KOHQIUKTHBIX CHTYAIHIA;

- BHHMATEJIBHO CITYIIAaTh MHBAINAA U CIIBIIIATH €ro;

- PEeryJImpoBaTh COOCTBEHHBIE SMOIIMHY, BO3HUKAIOIIUE B IIPOIIECCE B3AaUMOICHCTBHS;
- o0ecreurBaTh BRICOKYIO KYJIbTYPY ¥ 9THKY B3aMOOTHOIICHUIA;

- [IMBUJIN30BAaHO MIPOTHBOCTOSATH MAHUITYJIMPOBAHHIO.

I[eKJ'IapaIII/IH HE3AaBUCUMOCTH MHBAJIHUIAOB.

. He paccmaTpuBaiite MO0 HHBaTMIHOCTH Kak MpoOieMy

. He namo mens onekarsp, 51 HE Tak ciad, Kak KaXeTcs

. He paccmaTpuBaiiTe MEHS KaK MalMeHTa, TaK KakK 5 MPOCTO Balll COOTEUECTBEHHUK

. He crapaiitecs n3MeHNUTh MEHA. Y Bac HET HA 3TO MpaBa.

. He npITaiitech pykoBOAUTh MHOIO. Sl MMEI0 MpaBO HAa COOCTBEHHYIO JKM3HB, KakK JIt0Oast
JIUYHOCTb.

. He yuure MeHs ObITh MOKOPHBIM, CMHPEHHBIM M BeXJIuBbIM. He nenaiite MHe
OJIOJKEHHUSL.

. [Ipu3naiite, yTO peanbHON MPOOIEMOI, C KOTOPOI CTaKUBAIOTCS WHBAIHUBI, SBISIETCS
UX COIMAIIbHOE 00eCIieHNBaHKE U IPUTECHEHUE, TIPeTyOeKICHHOEe OTHOLIICHUE K HUM.

. [onnepsxute MeHs, YTOOBI 51 MOT IO MEpE CHJI BHECTU CBOH BKJIaJ B OOILIECTBO

° ITomornTe MHE TO3HATH TO, UTO A X041y




. Bynbre Tem, kTo 3a00TUTCA, HE ’kanes BPEeMEHHU, U KTO OOpeTcs B IOMBITKE CAenaThb
Tyd4ine

. Bynpte co MHO, maxke KOoraa MbI OopeMcst IpYT ¢ APYTroM

. He nomoraiite MHe TorAa, Korza s B 3TOM HE HY>KJIal0Ch, €CIIU 3TO Ja)Ke JOCTaBISIET BaM
YIOBOJIBCTBHE.

. He Bocxmmialitece MHOM0. JKenaHue >KUTh IOJHOLEHHOW JXM3HBIO HE 3aCIyXKHBAacT
BOCXUIICHHUS

. V3HaiiTe MeHs noiyduie. Mbl MOKEM CTaTh APY3bSIMH.

. bynpte coro3Hmkamu B 00ppOe MPOTHB TEX, KTO MOIB3YyeTCS MHOIO Ui COOCTBEHHOTO
YI0BJIETBOPEHUSI.

. [Hasaiite yBaxkats Apyr apyra. Benp yBaxkeHue mpemnonaaraeT paBeHCTBO.

OO0urue mpaBuJia 3THKETA NMPHU 00IIEHUN ¢ HHBAJIMIAMU.

B 3aBucuMOCTH OT KOHKPETHOH CUTYaIlMM CYLIECTBYIOT 00IINE IpaBUila 3TUKETa TP OOIIEHUH C
MHBAJINIAMU:

1.0bpawenue « uenogexy: KOrJa Bbl pasroBapuMBacTe C WHBAJIHIOM, oOpalairech
HEIOCPEICTBEHHO K HEMY, a HE K COIPOBOXKJIAIOIIEMY WM CYPIONEePEeBOIYUKY, KOTOPbIEe TPUCYTCTBYIOT
IIpY pas3roBope.

2. Ilosicamue pyku: KOrja Bac 3HAKOMST C MHBAJINIOM, BIIOJHE €CTECTBEHHO IMOKaTh €My PYKY:
JlaXke Te, KOMY TPYAHO JBUraTh PYKOW WJIM KTO IMOJIb3YyeTCsS MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy —
NPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTHUMO.

3.Has3vigatime cebs u Opyaux: KOTJa BBl BCTPEUYAETECh C YEIOBEKOM, KOTOPBIH IJIOX0 WIIH COBCEM
HE BUAMT, 00s3aTeNbHO Ha3bIBaliTe ceOs M TeX JIIOJeH, KOTOpble MpUILIK ¢ BamMu. Ecnm y Bac oOmias
Oecena B Tpynne, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBI MOMEHT BBl 00palllacTech, U Ha3BaTh ceOsl.

4.Ilpeonooicenue nomowu: €Cly Bl NpelylaraeTe MOMOLIb, XIUTE, MOKAa € NPUMYT, a 3aTeM
CIIpallliBaiTe, YTO U KakK JIE1aTh.

5.A0exsamnocms u 6edHcIUBOCMDb: OOpALIANTECh C B3POCIBIMA MHBAIMAAMHU KaK C B3POCIBIMU.
OOparaiitech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBI.

6. He onupatimecb Ha Kpecio-KoaACKy: ONUPATHCS WIN BUCHYTh HAa YbeH-TO HHBAINIHOMN KOJIACKE
— TO K€ camoe, 4TO OINMPAaThCs WM BHCHYTHh Ha ee o0jajaTrene, W 3TO TOXE pazapaxkaeT. MHBamunHas
KOJISICKA — 3TO YacTh HEMIPUKACAEMOTr0 MPOCTPAHCTBA YEJI0BEKA, KOTOPBIH €€ HCIOIb3YeT.

7. Brnumamenvnocms u mepnenugocmuv: KOTAAa Bbl  Pa3sroBapHBaeTe C  YEJIOBEKOM,
WCIBITHIBAIOIINM TPYAHOCTH B OOLIEHHUH, CIIyIIAWTE €r0 BHUMATENbHO. BybTe TeprnenuBsl, X IuTe, Koraa
YeNnoBeK caM 3akOHUYMT (¢pazy. He mnompapmnsiite ero m He goroBapuBaiite 3a Hero. Hukorma He
NPUTBOPSINTECH, YTO BbI IOHUMAETE, €CIIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSJIH, 3TO
TTOMOKET YeJIOBEKY OTBETUTh BaM, a BaM — IIOHSTh €TO.

8.Pacnonooicenue 015 becedvl: KOTAa BbI TOBOPUTE C YEIOBEKOM, MOJIb3YHOIIUMCS WHBAIMIHOM
KOJISICKOM MJIM KOCTBUISIMH, PACHOJIOKHUTECH TaK, YTOOBI Ballld M €ro Tia3a OblIM Ha OJHOM YPOBHE, TOT/Ia
BaMm OyJeT Jjerde pasroBapuBaTh. PasroBaprBasi ¢ TEMH, KTO MOXET, YATATh IO ry0aM, pacrojoXHUTECh
Tak, yToObl Ha Bac manman cet, u Bac Obu10 XOpomio BHIHO, IOcTapaiiTech, yToObl Bam Huuero (ena,
CUrapeThl, pyKH), HE MEIIao.

9.Ilpugneuenue 6HUMAHUs Yeno6eKka: YTOObI MPHUBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBIA IJIOXO
CJIBIIINT, TIOMAIINTE EMY PYKOHM WM MoxJjonaiTe mo ruiedy. CMOTpUTE eMy MpsIMO B TJla3a U TOBOPUTE
YeTKO, HO UMEWTE B BUY, YTO HE BCE JIFOJIH, KOTOPBIC TUIOXO CIBIIIAT, MOTYT YHTATh IO Ty0aM.

10. He cmywatimecs, ecnu ciy4aiHO IONMYCTHIIM OIUIOLIIHOCTbH, cka3aB "YBuaumcs" win "Bl
CIBIMATH 00 3TOM...7" TOMy, KTO HE MOYKET BHJICTh WJIH CIIBIIIATS.

Tarxke pa3paboTaHbl TpaBWia 3TUKETa JUIsI JIMI] C Pa3HBIMH PACCTPOWCTBAMHU (DYHKIIMH
oprau3ma. CIMCOK MpaBmII JOCTaTOYHO BeNMK. EciM coMHeBaeTech, pacCUMTBHIBANTE HAa CBOM 31paBbIi
CMBICJI X CIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JPYTrOMY UYEJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK
e ero yBaxkaiiTe — M TOrJa OKa3zaHue YCIYTH B YUPEKACHUH U o0meHne 0ynyT 3G pekTHBHBIMHU.

IIpaBuna 3THKeTa NMpH OO0IMIEHWM ¢ WHBAJMIAMM, HCIBITHIBAIOIIUMH TPYAHOCTH IPH
nepeABUKEHUN:

. ITomHMTE, YTO MHBANHIHAS KOJSICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4esoBeka. He
o0JoKkaunBaiiTech Ha Hee, HE TOJIKAWTe, HE KJIaguTe Ha Hee HOru Oe3 paspemenus. HauaTe KatuTh



KOJISICKy 0e3 cormacusi MHBaJMAa — TO XXE CaMoe, 4YTO CXBATUTh W TOHECTH 4YeJoBeKa 0e3 ero
paspernieHusl.

. Bcerna cmpammBaiite, Hy)XHa JId [OMOILb, IMpexJe 4eMm oka3aTb ee. lIpennaraiite
MTOMOIIIb, €CJIA HYXKHO OTKPBITH TSDKETYIO TBEPh W MPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

. Ecnu Bame mpennokeHne 0 MOMOIIM NMPHUHATO, CIPOCHUTE, YTO HY)KHO JeNaTh, U YETKO
ClelyTe MHCTPYKIIVSIM.

. Ecnn Bam paspemmnm mepenBuraTth KOJSICKY, CHadajla KaTuTe ee MeieHHo. Komsacka
OBICTPO HAOMPAET CKOPOCTH, M HEOKUAAHHBIN TOTYOK MOYKET PUBECTH K ITOTEPE PABHOBECHSL.

. Bceerga nmano yOexmaiTech B TOCTYIMHOCTH MECT, TJI€ 3aIUTAHHPOBAHBI MEPOTIPHUSITHSL.
3apaHee MOMHTEpECYHTeCh, KaKMe MOTYT BO3HHUKHYTH TNPOOIEMbl WM Oaphephl W KaK WX MOYKHO
YCTPaHUTb.

. He nago xiomaTh 4yenoBeka, HAXOJAIIETOCS B MHBAIWIHOW KOJSICKE, IO CIIMHE WM IO
TIeyy.

. Ecin BO3MOXXHO, pacmojoOXHUTECh TakK, YTOOBI Balll JUIAa OBUTM HAa OJHOM YPOBHE.
W3beraifte monoXeHwsI, TpA KOTOPOM BallleMy COOECEIHUKY HY>KHO 3alPOKHUIBIBATH TOJIOBY.

. Ecnu cymiecTByrOT apXUTEKTypHbIE Oapbephl, IPEAyNpeIuTe O HUX, YTOOBI YEIIOBEK HMEI
BO3MOKHOCTb ITPUHUMATh PEIICHHUS 3apaHee.

° IlomHuTE, 4TO, KaK MPABUIIO, y JIOACH, UMEIOIUX TPYAHOCTU IIPU NEPENBUKCHUH, HET
MPOOJIEM CO 3PCHHUEM, CITyXOM U IOHUMaHHUEM.

. He nymaiite, 4uTo HEOOXO0IUMOCTD TIOIB30BATHCSI HHBAIHTHOW KOJSICKOW — 3TO Tpareusl.

D10 cmocod cBOOOAHOTO (EcoM HET AapXHTEKTypHBIX OaphepoB) TMepeaBMKeHHua. EcTb Jronw,
HOJB3YIONIMECS] WHBAIWAHOW KOJSCKOH, KOTOpBIE HE YTpPaTWId CHOCOOHOCTH XOIOHTh W MOTYT
NepeaABUIraTtbCd C IMOMOMILIO KOCTI)IJ'ICI\/'I, TPOCTH U T.II. Komsicku onu HCIOJIB3YKOT JIs1 TOTO, tITO6I:»I
SKOHOMHTH CHIIBI M OBICTpEE MepeIBUTaThCSL.

IIpaBuia 3TUKeTa NpPU OOIIEHMH C MHBAJMIAMHU, UMEIOIIMMM HApYLIeHUE 3peHUue WJIH
HE3PSTYUMU:

° IIpennarasi CBOIO MOMOILb, HAIIPABIISINTE YEIOBEKA, HE CTUCKUBANWTE €r0 PYKy, UAUTE TaK,
KaK BB OOBIYHO XoauTe. He Hy>KHO XBaTaTh CJIEMOTO YeIOBEKa U TAIUTh €r0 32 COOOM.

. OnuimuTe KpaTKo, TJe BBl HaxoauTech. lIpemympexmaiiTe o MPEnsSTCTBUAX: CTYMCHSX,
Jy’)ax, iMaX, HU3KUX MPUTOJIOKAX, TPyOax | T.II.

. Hcnonw3yiite, eciu 3T0 yMECTHO, (pa3bl, XapaKTepPU3YIOIIUE 3BYK, 3alax, PacCTOSHUE.
Jenurech yBUIEHHBIM.

° OOparmaiitech ¢ CcO0aKaMHU-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAITHUMHU
JKUBOTHBIMH. He KoMaHylTe, He TPOTalTe U He UrpaiiTe C COOaKONH-TIOBOIBIPEM.

° Ecin BBI coOupaerech unTaTh HE3psSYEMY UYEJIOBEKY, CHadala MpPeayNpeanuTe 00 STOM.
I'oBopuTe HOpMamBHBIM TOTIOCOM. He mporryckaiite nHpopMaIio, ecii Bac 00 3TOM HE TOTIPOCHT.

. Ecnu 3710 Ba)kHOE MHUCHMO WM JIOKYMEHT, HE HY)KHO JUIS yOSIUTEIbHOCTH JIaBaTh €ro
noTporath. [Ipu 3TOM He 3ameHsNTe YTeHHne mepeckazoM. Korma He3psdIuil 4eloBeK JTOKEH MOANUCATh
JIOKYMEHT, TpounTaiiTe ero oO0s3arenpbHO. VHBaNMIHOCTE HE OCBOOOXKIAET CIENOTO YelIOBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBICHHOH TOKYMEHTOM.

. Bcerma obOpariaiitech HEOCPEICTBEHHO K YEJIOBEKY, JaKe €CJIM OH Bac HE BHJIUT, a HE K
ero 3psueMy KOMIIaHHOHY.

) Bceerna maspiBaiite ceOsi W MPEACTaBISIATE APYTUX COOECEAHMKOB, a TAKXKE OCTAIBHBIX
MPUCYTCTBYIOMIMX. ECiu BBl XOTHTE TIOXKATh PYKY, CKOXKUTE 00 3TOM.

. Korna Bl mpepyiaracte He3psiueMy YEJIOBEKY CECTh, HE YCa)XXMBaWTE €ro, a HampaBbTe
PYKy Ha CIOUHKY CTyjJa HWJIM NOMJOKOTHHK. He BoguTe MO MOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOXXHOCTH CBOOOIHO TIOTpOTaTh MpeAMeT. EcIi Bac MOMPOCHINA ITOMOYb B3SITh KAKOW-TO TIPEAMET, HE
CJIeIyeT TAHYTh KUCTh CJCHOr0 K MPEeAMETY U OpaTh €ro pyKoi 3TOT IPEAMET.

o Korna BbI o0miaeTech ¢ rpynmnoi He3psYux JIOJeH, He 3a0bIBaliTe KX bl pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00paIliaerech.

. He 3acramnsiite Bamiero coOecelHWKa BelIaTh B IYCTOTY: €CJIHM BBl IEpEMENIAcTeCh,
MPEAYIPEAUTE €TO.

. BrniomHe HOpMaNBHO YIOTPEOISATH CIOBO «CMOTPETH». JIJIsI HE3psSdYero d4einoBeKa OSTO
03HAYaeT «BUIETh PYKAMI, OCSI3aTh.



° W3beraiite  pacIuiplBYATBIX  OTNPEACTCHUA W WHCTPYKIMHA, KOTOpbIE OOBIYHO
COTPOBOX/IAIOTCS JKECTaMH, BhIpaxkeHH Bpoje «CTakaH HaXOMUTCS T/Ie-TO TaM Ha ctoiey». Crapaiitech
OBITh TOYHBIMU: «CTaKaH ITOCEPEIUHE CTOJIA.

. Ecnu BBl 3aMeTHiTH, YTO HE3pSUYHMHA YEIOBEK COMIICA C MapuipyTa, HE YIPaBISTHTE €ro
JIBIKCHHEM Ha PAaCCTOSHUH, MTOIOMINTE U MOMOTHTE BRIOPATHCS HAa HY)KHBIH ITyTh.
. [Ipu cmycke wiu moabeMe MO CTyMEeHbKaM BEIUTE HE3PSUYETrO MEPICHIUKYIISIPHO K HUM.

[lepeaBurascs, He nenaiiTe PHIBKOB, PE3KUX ABMKEHUM. [Ipu cOmpoBOXKIEHUM HE3PSYETO UEIOBEKa HE
3aKJIaIbIBaliTe PyKH Ha3aa — 3TO HEYIOOHO.

IIpaBujia 3TuKeTa NPU OOLIEHNU ¢ MHBATUIAMH, UMEIOIIMMH HapyLIeHHUe cJIyXa:

. PasroBapuBas ¢ 4enoBeKoM, y KOTOPOTO IUIOXOH CIyX, CMOTpuTe mpsiMo Ha Hero. He
3aTEMHSNTE CBOE JIMIO U HE 3aropakMBaiiTe ero pykamu, BOJIOCAaMH WM KaKUMH-TO NMpeaMeTaMu. Bam
co0eceHUK JOKEH UMETh BO3MOKHOCTh CIEIUTD 3a BHIPAXKEHUEM BaIlIETo JIUIIA.

. Cy1ecTByeT HECKOJIBKO THIOB M CTemeHed IIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CIIOCOO0B OOILEHHS C JIFOJbMH, KOTOPBIE TUIOXO CIbImAatT. Eciau Bbl He 3HaeTe, KaKoi MpennoyecTs,
CIIPOCHUTE y HUX.

. Hexkotopsie roqu MOTYT CbILIATh, HO BOCHPUHUMAIOT OTICJIBHBIC 3BYKH HETPABUIBHO.
B sToM ciydae roBopute Oojiee rpOMKO M 4YETKO, HOAOMpas MOAXOLAIIMN ypoBeHb. B npyrom ciydae
MOHAA00UTCS JIMIIL CHU3UTh BBICOTY T0J0Ca, TaK KaK YEJOBEK yTPaTW CIOCOOHOCTh BOCIPHHHUMATH
BBICOKHE YaCTOTHI.

. UYroOpl mpuBiICYb BHUMAHHWE YENOBEKA, KOTOPBIM IJIOXO CHBILUT, HA30BHUTE €ro IO
uMeHd. Ecnu oTBeTa HeT, MOXKHO Clierka TPOHYTh YeJIOBEKa HIIH JKe TOMaxaTh PyKOH.

. I'oBopuTe sicHO 1 poBHO. He HY»KHO M3NMUIIHE MTOIYepKUBaTh YTO-TO. KpryaTh, 0cOOEHHO
B YXO, TOKE HE HaJO.

. Ecnu Bac mpocsT MOBTOPUTH UTO-TO, MONPOOYHTE TIepedpazupoBarh CBOe MPEAIOKEHHE.
Ucnonp3yiiTe )KECTHI.

. Ybenurecs, 4to Bac oHsUH. He cTecHANTECh CIIPOCUTD, TIOHSUT JIX Bac COOCCEAHUK.

. Ecnu BBI coobmaere nHGpOpMAIHO, KOTOpas BKIIOYAET B ceOsi HOMEp, TEXHHYECKUN WIIN

JIPYTOf CIOXHBIA TEPMHUH, aJpeC, HAMMIIUTE €€, COOOIIHTe Mo (akCy WIM SJICKTPOHHOH MOYTe WU
JOOBIM IPYTUM CTIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO TIOHSATA.

. Eciu cymiecTByroT TPYAHOCTH IPH YCTHOM OOIICHHH, CIIPOCUTE, HE OYJET JIU MPOIIE
MEPEIUChIBATHCA.
o He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyKaeT. B OOJbIIMX WM MHOTOJIOTHBIX

MOMEIIEHUSIX TPYJHO OOIIATBCS C JIIOJABMHU, KOTOPBIE IUIOXO CIBIIIAT. SIpKOe COJIHIIE WM TEHb TOXE
MOTYT OBITH OapbepaMu.

. OueHb 4YacTO TJIyXHe€ JIFOAW HMCIONB3YIOT SI3BIK >kecToB. Ecnm Bbl obmiaerech uepes
nepeBoluMKa, He 3a0yapTe, YTO O00pamaTthCs HAIO HEMOCPEACTBEHHO K COOECelHHKY, a He K
MEPEBOTUUKY.

o He Bce moam, KOTOpbIE IUIOXO CIBIIAT, MOTYT YHMTaTh 1O Trybam. Bam mydmie Bcero
CIIpOCHTh 00 3TOM TIpH TepBOil BcTpede. Ecim Bam cobeceqHHMK oONazaeT STHM HaBBIKOM, HYKHO
COONIO/IaTh HECKONIBKO BaKHBIX MpaBwi. [IoMHHTE, 9TO TOJIBKO TPH M3 AECATH CIIOB XOPOLIO
MPOYUTHIBAIOTCS.

° HyxHO cMOTpeTh B NHIIO COOECETHUKY W TOBOPUTH SICHO M MEIJICHHO, WCIIOJIb30BATh
npocthie (ppasbl U U30eraTh HECYIIECTBEHHBIX CIIOB.
. HyxHO wuCnonp30BaTh BBIPAKEHUE JIMIA, JKECThI, TEJIOABWKEHUS, €CIM XOTHUTE

MNOAYCPKHYTHb WX NPOACHUTH CMBICJI CKa3aHHOTO.

IIpaBuna 3Tukera MpM OOLIEHMH ¢ WHBAJMIAMM, MMEIOIIMMH 3a/IeP:KKYy B Pa3BUTHH U
npoodaemMbl 001IeHUs], YMCTBEHHbIC HAPYLLICHHS

. Hcnone3yiiTe NOCTYNHBIN A3BIK, BEIpaXKalTeCh TOYHO H 110 JIENTY.

. W36eraiiTe ClIOBECHBIX IITaMIIOB U 00pa3HbIX BHIPaKEHHUH, €CIIH TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

] He rosopute cBeicoka. He qymaiite, 4To Bac HE NOUMYT.

. l'oBopst 0 3amavax WM NPOEKTE, paccKasblBailTe Bce «Imo maram». [lalte Baiiemy

c00eCeIHUKY BO3MOYKHOCTh OOBITPATh KaXK Il IIIar TIOCJIE TOTO, KaK Bbl OOBSICHUIIN EMY.



. Hcxonute M3 TOrO, YTO B3POCIBII YEIOBEK C 3aJEPKKOW B Pa3BUTHH MMEET TaKOH XKe
OTIBIT, KaK | JI000M APYTroi B3pOCTBIN YEIIOBEK.

. Ecin Heobxommumo, wWCmonms3yiiTe wWnmocTparuu win ¢ororpadun. byapTe TOTOBHI
MOBTOPHUTH HECKONBKO pa3. He craBaiitech, eciii Bac ¢ MEPBOTO pa3a HE MOHSIIH.

. OO0pamaiiTech ¢ YeJIOBEKOM C TMpoOjeMaMH pPa3BHTHA TOYHO TaK e, KaK BHI OBl
oOpaianuck ¢ ar00bIM ApyruM. B Oecene oOcyxkaaiiTe Te k€ TEMBbI, KaKHe Bbl 00CYKIaeTe C JPYTUMHU
moapMu. HanpuMmep, T1aHel Ha BBIXOHBIC, OTITYCK, MOT0/1a, IOCJICAHHE COOBITHUSI.

. OO6paraiiTeck HETIOCPEACTBEHHO K YEIOBEKY.

. [TomHUTE, YTO JIOAW C 3aJePKKOW B Pa3BUTHH JIEECIIOCOOHBI M MOTYT IOJAIUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, JABATH COTJIACHE HA MEITUITMHCKYIO MTOMOIIb H T.JI.

l'[paBmIa 3THKETA I O0IEeHNH C HHBAJIUAAMHU, UMECIOIIUMHU NICUXUYECCKUEC HAPYIICHUSA

Ilcuxuueckue HapymeHusas — HE TO K€ CaMO€, UYTO HpO6J'ICMI)I B Ppa3BUTHHU. Jromu ¢
NCUXNYCCKUMU HpOGJ’IeMaMI/I MOT'YT UCHBITBIBATH OMOLIMOHAJIBHBIC paCCTpOﬁCTBa HJIM 3aMCIIaTCiIbCTBO,
OCJIOXKHSIONINE MX KU3Hb. Y HUX CBOU 0COOBIN 1 N3MEHYUBBIN B3I HA MUP.

. He namo gymats, 4TO JIOJM C ICUXMUYECKUMH HAPYIIEHUSIMUA 0053aTEIbHO HYKIAIOTCS B
JOTIOJTHUTENbHOW TIOMOIIH U CIIEIMaIbHOM OOpaIleHHH.
. Ob6paraiitecs C IIOJbMH € ICUXUYECKUMHU HAPYLICHUSIMH KaK ¢ THYHOCTAMU. He Hy>kHO

JieTIaTh MPEXKIEBPEMEHHBIX BBHIBOJAOB Ha OCHOBAHWH OIBITA OOLICHWS C APYTUMH JIIOABMH C TaKOH ke
(hopMOif MHBATHTHOCTH.

o He cnenyer mymars, 4TO JIOJIU C MICHXWYECKUMH HapyHICHUSIMH Oo0Jiee JPYTrUX CKIOHHBI
K Hacuno. O1o Mu(. Ecnu BeI ApyKemtoOHbL, OHU OyIyT 4yBCTBOBATH ce0sl CIIOKOMHO.

o HeBepHo, 4TO JI0M C ICUXHUYECKUMH HApYIICHUSIMH MMEIOT MPOOIEeMBbI B MOHUMAaHHN
WM HIDKE TT0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIMHCTBO JIFO/ICH.

o Ecnn d4enoBek, WMEIOIMI ICHXWYECKWE HAPYIICHUS, PAcCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOJKETE C/I€IaTh, YTOOBI TIOMOYb EMY.

. He roBopute pe3ko ¢ 4ei0BeKOM, HMEIOMINM NICUXHUYECKHE HAPYIICHHUs, JaXKe eCIIH y Bac

€CTb JJIs1 5TOI'0 OCHOBAHUS.

IIpaBuia 3TuKeTa NPU OOLIEHHU ¢ MHBAJIUAOM, HCIILITHIBAIOLINM 3aTPyAHEHHUS B peUu:

. He urnopupyiite nrozeil, KOTOpbIM TPYJHO TOBOPUTh, IIOTOMY UTO IOHSTh UX — B BalIUX
UHTEpecax.

. He nepeGuBaiite u He mMonpaBisAiiTe Yel0BeKa, KOTOPBIA HCIBITHIBAET TPYJHOCTH B PEUH.
HaunHaiiTe roBOPUTH TOJBKO TOT/1a, KOT/Ia yOEAUTECh, YTO OH YK€ 3aKOHYHJII CBOIO MBICTTb.

. He nertaiitecs yckopuTh pazroBop. byasTe TOTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C

3aTpyAHEHHOH peublo 3aiiMeT y Bac Oosblie BpeMeHU. Eciam BBl cremmure, Jiydille, M3BUHHUBLINCH,
JOTOBOPUTHCS 00 OOIIEHNH B APYTO€ BPEMsL.

° CMOTpHUTE B JIUIIO COOCCEIHUKY, TOJACPKUBANTE BU3YalIbHbIH KOHTAKkT. OTnaiite 31Ok
Oecejie Bce Ballle BHUMAaHKE.

o He nymaiite, yTo 3aTpyAHEHHs B peUM — IIOKa3aTellb HU3KOTO YpPOBHS MHTEIIEKTA
yeoBeKa.

° Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB MIIH KHBKA.

° He npurBopsiiTech, €cau Bbl HE MOHSIM, 4YTO BaM cka3zanu. He crecHgiitech

nepecrpocuTh. Eciiu BaM CHOBa He y/aJjoCh MOHSTH, OMPOCUTE IPOU3HECTH CIIOBO B 0OJIee MEIJICHHOM
TEMIIE, BO3MOXHO, IT0 OyKBaM.

° He 3a0piBaiiTe, YTO YENOBEKY C HApYIIEHHON peYbi0 TOXKE HYXXHO BbICKazaThcs. He
nepeduBaiTe ero U He nojasisiire. He Toponure roBopsiuero.
. Ecnu y Bac BO3HUKAIOT MpoOJIeMbl B OOLIEHUH, CIIPOCUTE, HE XOUET JIM Ball COOECEIHUK

HCII0JIBb30BaTh ,I[perﬁ CII0co0 — HaIlmMcaTb, HAIrC4YaTraThb.

8. O0mue moaXxoAbl K o0ecrnevyeHHI0 AOCTYNHOCTH /ISl HHBAJIUAOB 00BEKTOB COLMAIbHOI
HH(PPACTPYKTYPHI H YCJIYT.

OO0111M€e YCIOBUS JIOCTYIIHOCTH OOBEKTOB:
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° 6CCHpCHHTCTBCHHBIﬁ BXOO B O0OBEKTHI U BBIXO U3 HUX,

° CaMOCTOATCIIbHOC TICPCABUKCHHUC IO TCPPUTOPUHA 00BEKTa B oeisix A0CTyIlla K MECTY
npeaAoCTaBJICHUA YCIYIrd, B TOM YUCJIC C IMOMOIIBIO pa6OTHI/IKOB 06’beKTa, npeaoCTaBIAOIIUX YCIYTH,
ACCUCTHUBHBIX U BCIIOMOI'aTCJIIBHBIX TCXHOHOFI/II;'I, a TaKK€ CMEHHOI'O KpPECJIa-KOJISICKHU,

. Mocajika B TPAHCIIOPTHOE CPEJICTBO W BHICAJIKA U3 HETO MEpe/ BXOJOM B OOBEKT, B TOM
YHCIIE C UCTIOIb30BAaHUEM KPECIIa-KOJISCKH U, P HEOOXOIUMOCTH, C TIOMOIIBIO paOOTHUKOB O0BEKTA;

. COIMPOBOX/ICHUE WHBAIWIOB, HMCIOIIUX CTOWKOE HapylleHue (QyHKIUU 3peHus u
CaMOCTOSITEIBLHOTO NIEPEABMKCHUS TI0 TEPPUTOPUU 00BEKTA (C IIOMOIILI0 PAOOTHUKOB O0BEKTA);

. COJICCTBUE WHBANKJy NPH BXOJE B OOBEKT M BBIXOJC W3 HEro, WHPOPMUPOBAHHE
WHBAJIUJIA O JIOCTYIHBIX MapIIpyTax 0OIIECTBEHHOTO TPAHCIIOPTA;

. HaJuIeKaIee pa3MelIeHrne HOCHUTeNeH HHpopManuu, HeoOXOIUMON IS OOecCIeUeHUS

OecTpensITCTBEHHOTO JOCTylla HWHBAIMIOB K OOBEKTaM W ycIyraMm, C YYeTOM OTpaHHYeHHH WX
JKU3HECITCILHOCTH, B TOM YHCJE JyOJUPOBAaHUEC HEOOXOMUMOW JUIS MOJIYYCHUS YCIYTH 3BYKOBOW U
3PUTETHLHON HH(POPMAIIUH, a TaKKe HAMIHUCEH, 3HAKOB U WHOM TEKCTOBOW W Tpadudeckoit nHMOpMAITHH
3HaKaMH, BBITIOJTHEHHBIMH pelbeHO-ToUeuHbIM mprdToM bpaiing n Ha KoHTpacTHOM (OHE;

. obecriedyeHne AOMycKka Ha OOBEKT, B KOTOPOM MPENOCTAaBIISIOTCS YCIyTd, COOaKu-
IIPOBOIHHUKA.

OOu1ye ycnoBus JOCTYIHOCTH YCIIVT:

. OKa3aHWE TIOMOILM, HEOOXOAMMOM AJsl MOJy4eHHs B IOOCTYNHOM i HUX ¢opme
WHGOPMAIIUHN O TPABWIIAX IMPEIOCTABICHHUS YCIyTH, B TOM 4HCIe 00 O0(OpMICHHH HEOOXOAMMBIX ISt
TIOJYYEHUS] YCIYTH JOKYMEHTOB, O COBEPUICHUM UMM JIPYTUX HEOOXOAWUMBIX UIS TOJyYEHHS YCIYTH
JICHCTBHI,

. NPEIOCTAaBICHNE UHBAIHIAM IO CIIyXy YCIYTH C MCIIOJIb30BAHUEM PYCCKOTO >KECTOBOTO
A3bIKA, BKIIIOYas o0ecrieueHre AOIMyCKa Ha OObEKT CypAOoNepeBOIUINKa, TUGIOCYPAONEPEBOUNKA,;

. OKazaHHe pabOTHUKAMH, MPEJOCTABISIONIMMH YCIYTH, HEOOXOIUMOW IOMOIIU B
peoIoJieHnH 0apbepoB, MEMIAIOIINX MOTYYSHUIO HMU YCITyT HapaBHE C JPYTUMH JINIAMH;

° HaJlM4Me KOMWI JOKYMEHTOB, OOBABICHUH, WHCTPYKLIUH O TMOPSAKE MPEIOCTaBICHHS
ycnyrd (B TOM 4HMCle, Ha WHPOPMALMOHHOM CTEHJE), BBIIOIHEHHBIX Pelbe(HO-TOYEYHBIM MpU(TOM
Bpaiins 1 Ha KOHTpacTHOM (pOoHE, a TaKXKe ayJHOKOHTYpa B MECTE IIpHUEMA.

9. TexHu4ecKue cpeacTBa obecnedeHus J0CTYIHOCTH 1JIsi HHBAJIHUI0B
00beKTOB COUMAIBbHON HH(PPACTPYKTYPHI

Texnuueckne cpeacrsa OOECHEYeHHs AOCTYIHOCTH MJISi MHBAJIMIOB OOBEKTOB COLMAILHON
UHQPACTPYKTypsl MOTYyT OBITh KJacCHU(UIMPOBAaHBI 10 (YHKUHMOHAIBHO-LEJICBOMY IPHU3HAKY.
TexHu4Yeckue cpesicTBa, UCIOIb3yeMbIE:

® Ha TePPUTOPUH, MPHUIIETAIONIEH K 31aHHUIO0 (YIacTKe),
Ha Bxojie (BX0/1aX) B 3/IaHHUE,
Ha MyTH (ITyTAX) IBMKEHUA BHYTPH 31aHUSA (B T.4. MyTAX 3BaKyallun),
B 30HE IIeJICBOT0 Ha3HAYCHUS 3/1aHMs (IIETIEBOTO MOCEIIeHUS] 00BEKTa),
B CAHUTAPHO-TUTHEHUYECKUX [TOMEIEHUSX.

10. OdGecnieyeHne TOCTYMHOCTH AJIs1 HHBATUAOB B cepe oOpa3oBaHus

10. 1. B OO0pa3oBareabHOM YUYPEKICHHH COCTABIEH TMACIOPT JOCTYIMHOCTH JUIsi WHBAIUIOB
00BeKTOB 1 ycuyr. [TacropT TOCTYIHOCTH COAEPIKUT CIEAYIONINE Pa3eiIbl:

. o611re cBeeHus 00 00bEKTE;

. XapaKTEePUCTHKA JCSITEIFHOCTH OpTraHM3alii Ha O00BekTe (M0  OOCIyXKUBaHUIO
HaCEJICHUS;

. COCTOSTHHE JIOCTYITHOCTH OOBEKTA;

. YIpaBICHYECKUE PEIICHHUS;

. 0COOBIE OTMETKHU.
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10.2. B O0pa3oBaTenbHOM YUIPEKICHUN 00€CIICUCHO CO3TaHNe MHBAIHIAM CICAYIOMNX yCIOBUH
JIOCTYITHOCTH 00BEKTOB B cpepe 0OpazoBaHUs:

. BO3MOXXHOCTH OECHPEISTCTBEHHOTO BX0/a B 0OBEKTHI U BHIX0/1A U3 HUX;

. BO3MOXHOCTb CaMOCTOSITETIBHOTO TIEPEIBMKEHUSI 10 TEPPUTOPUM OOBEKTa B LEIIX
JOCTyNa K MECTy MpPEIOCTaBICHUs YCIYyTH, B TOM YHCJIE€ C IOMONIBI0 pabOTHUKOB OOBEKTa,
IPEIOCTABISIOIINX YCIyTH;

. BO3MOXKHOCTb [OCAIKM B TPAHCIOPTHOE CPEICTBO M BHICAJKU M3 HErO IEpel BXOIOM B
00BEKT, B TOM YHCIE C HCIONb30BAaHUA KPECIAa-KOJSICKA M, NP HEOOXOOUMOCTH, C IIOMOILIBIO
pabOTHUKOB 00BEKTA;

. COIIPOBOK/ICHUE WHBAIUIOB, HMCIOIINX CTOMKHE HapyUIeHUS (QYHKUUH 3pEHUs, H
BO3MOYXHOCTb CAMOCTOSITEIIEHOTO NIEPEIBHKEHUS 110 TEPPUTOPUH 00BEKTA;

. coIeicTBUE HMHBAJIHMIY INPH BXOAE B OOBEKT M BBIXOAE W3 HEro, MHPOPMUPOBaHHE
MHBAJIMA O AOCTYIHBIX MapLIpyTax OOIIECTBEHHOTO TPAaHCIIOPTA;

. HaJJIeKalee pa3MelleHue HocuTelleld uH(opMaimu, HeoOXOAUMOU i 00ecrieueHuUs
OecpernsaTCTBEHHOTO JOCTyla HWHBalMAa K OOBEKTaM M yclayraM, C YYeTOM OrpaHMYeHHH WX
KU3HEJEATEIBHOCTH, B TOM YHCIE TyOIMpoBaHHE HEOOXOAMMOW Ui MOIYYEHHs YCIYrH 3BYKOBOW U
3pUTENBHON HH(MOpMAINK, a TaKkKe HAAMHUCEH, 3HAKOB W MHOW TEKCTOBOH M Tpadudeckod mHPpOpManun
3HaKaMH, BBINIOJIHEHHBIMHU pesibe(HO-ToueqHbIM pHrdToM bpaiiist u Ha koHTpacTHOM (oHe;

. obecrieyeHne A0Mycka Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCS YCIYyTd, COOaKH-
MPOBOJHMKA TPH HAJMYUK JOKYMEHTa, MOATBEPXKIAIONIET0 €€ CleNuaabHoe 00y4YeHHe, BBIJAHHOTO II0
dbopMe M B mMOpsAAKe, YTBEP)KACHHBIX NPUKA30M MUHHCTEpCTBA Tpyda M COLMAIBHOM 3allUThI
Poccuiickoit @eaepaunn ot 22 uroHs 2015 Ne 386H.

11. OGecnieyenue co3qaHUS HHBAJIHIAM YCJIOBHUIi JOCTYMHOCTH YCJIYT B c(pepe odpazoBanus

11.1. B OGpa3oBaTeibHOM YUPEKJACHUN 00SCIICUECHO CO3JaHIE HHBAUIAM CJICIYIOIIUX YCIOBUN
JIOCTYITHOCTH YCIIyT B cepe 00pa30oBaHUS:

. HaJIM4ue MpU BXOJe B OOBEKT BBIBECKH C Ha3BAaHMEM OPraHU3alMH, IpagKoM padOThI
OpraHU3alMy BBIIOJHEHHOH pesibepHO-ToueuHbIM pudToM bpaiins u Ha KOHTpacTHOM (hoHE;
. OKa3aHHWE WHBAJMIAM TIOMOIIHM, HEOOXOMUMOH JJIsl TIONYyYeHHS B JIOCTYITHOW JUI HUX

¢dopMme nHpOpMAIUU O TIPABUIAX MPEAOCTABJICHUS YCIIYTH, B TOM YUCiIe 00 0pOPMIICHUU HEOOXOIUMBIX
JUTSL TIONTyYeHHsI YCIYTH JOKYMEHTOB, O COBEPIIICHHH UMHU JIPYTHX HEOOXOTUMBIX JJIS TIONYIECHUS YCIIyTH
JICHCTBHI;

. HalU4yie B OJHOM U3 IOMEIIEHWH, TNpeJHa3HauYeHHBIX /I IMPOBEICHHUS MAacCOBBIX
MEPOINPUATHN 3BYKOYCHUIIMBAIOLIEH annaparypsl;

. ajanTanys oUIMaIBHOTO CaiTa JUIs JIHIl C HapyIIeHHeM 3peHus (cIaboBHIAIINX);

. NPEJOCTaBIICHNE, TI0 BO3MOXKHOCTH, OECIIATHO YYeOHHKOB M y4eOHBIX MOCOOWH, MHOM

yueOHOW JHMTEpaTyphl, a TaKXkKe CHEeNUAIbHBIX TEXHUYECKUX CPeICTB OOy4YeHHs KOJUIEKTUBHOTO U
WHIMBUTYaTbHOTO MMOJIb30BAHUS;

. okazanue paboTHuKamMu OOpa30BaTENBHOTO  YUPEKICHUS WHOH  HEOOXOAMMOM
WHBAJIM/IaM [TOMOIIY B TIPEOJIONICHUH 0aphepoB, MEIIAIONINX MOTYUCHHUIO YCIYT B cepe oOpa3oBaHUs U
UCIIOJIb30BaHHI0 00BEKTOB HApaBHE C APYTHMH JIUI[AMHU.

11.2. B OO0pa3oBaTenbHOM YYpPEXKICHUU OOECIEYeHO CO3[aHUE YCIIOBUH WHIAMBHIYaTbHOU
MOOMJIBHOCTH WHBJIWAOB M BO3MOKHOCTH Ul CAMOCTOSITEIIBHOTO HMX IEPEIBMXKEHUS MO OOBEKTy Ha
KOTOPOM UMEFOTCS:

. BBIJIEJICHHBIE CTOSTHKH aBTOTPAHCIIOPTHBIX CPEJCTB JUIsl HHBAIHIOB;

. NOPYYHU;

. NaHIYCHI;

. JIOCTYTIHBIE BXO/HBIE IPYIIIHI;

. JOCTaTOYHas IIMPUHA JIECTHUYHBIX Mapuled, IUIOMAJoK OT OOIIero KOJMYecTBa

O6’LCKTOB, Ha KOTOPBIX MHBAJIMJAAM NPEAOCTABIIAIOTCA YCIYTH B cq)epe O6pa3OBaHI/I$I.
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